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CHAIRMAN’S LETTER 
 
Dear Shareholders, Investors & Colleagues,  
 
The last financial year has been one of a kind, where countries across the world have been hit 
hard physically, mentally, socially, financially and emotionally with an unexpected outbreak of 
COVID-19 virus. The originally projected growth in the economy took a major setback due to 
complete focus on saving lives amidst a once-in-a-century crisis. India’s GDP contracted by 
7.3 percent to Rs 135.13 trillion in financial year 2020-21 from Rs 145.7 trillion in previous 
year. The pandemic impacted both supply and demand in the economy with the policy dilemma 
of “lives versus livelihoods”. The reforms, initiatives and measures taken at all levels, were 
unprecedented amidst all major economies and were implemented to provide maximum 
cushion to absorb the pandemic shock. 
 
India’s proactive response to the unprecedented pandemic crisis: 
 
One of the severely impacted segments was the Micro, Small & Medium enterprises due to 
rippling effect of pandemic waves since day zero resulting from nationwide lockdown, market 
demand reduced across many industries, already capital starved situation in their entire supply 
chain. The respectable Prime Minister’s Office through various ministries and Reserve Bank 
took commendable steps, including: 
 

• Prime Minister’s Employment Generation Programme (PMEGP) 

• Credit Linked Capital Subsidy for Technology Upgradation (CLCSS) 

• Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE) 

• Rs 20,000 crore Subordinate debt for stressed MSMEs 

• Udyam Registration 

• Rs 50,000 cr. Equity infusion for MSMEs through Fund of Funds 
 
While both governance and Reserve Bank took a series of measures to minimize the hard-
hitting impact on industries, still this segment have undergone a deep crisis and required 
continued support from entire ecosystem to stand on their feet again. These credit reliefs and 
credit guarantee schemes aimed to push more liquidity towards MSMEs, there was a wide 
opportunity segment foreseen for MSMEs due to the disruption in global demand & supply, 
and supply chain as well, leading to an enforced rigor on making Bharat Atmanirbhar.  
 
Lendingkart builds resilience during pandemic induced shutdown: 
 
At the start of the lockdown period, Lendingkart simulated various scenarios based on industry, 
geographical areas, businesses segment and their impacts for planning the business for the 
coming year with its vision to support this heavily impacted MSME segment. The fundamental 
idea was to support both existing and new MSME borrowers, while remaining empathetic 
towards their needs and business requirements since most of them were going through an 
extremely difficult period.  



 
 
Lendingkart launched relief packages for customers and risk mitigation strategies: 
 
The company built carefully thought through strategies to roll out several Covid relief programs 
for its customer segment and took various measures to spread awareness. Lendingkart 
leveraged its digital reach to launch programs and ensuring communication to its customers 
about the relief measures. 
 

• These benefits included Moratorium period from March,’20 to August,’20, one-time 
restructuring offered to eligible customers that were impacted due to Covid related stress 
after the mortarium and post lockdown period. 

• The Company representatives remained continuously connected with all its customers 
throughout the year to understand their business situation and support required from 
the company. This continued digital connect and customer-centric approach has gone a 
long way in managing two-way communication for company to disburse new business 
loans to credit worthy customers while keeping collections efficiencies and overall 
portfolio quality under check. 

• In addition, the company launched new product offerings and flexible repayment 
options for its customers to support their working capital requirements. 

• The Company also offered top up credit to several customers based on their credit 
history and loan performance in order to equip them to cater to the projected demand 
spike in the post lockdown period. 

 

Lendingkart continuing to pave the ‘digital’ way forward by being the enabler for a 
comprehensive Financial Ecosystem collaboration: 
 
The financial institutions have been competing in terms of products, delivery methods, 
technological features etc which was not serving the objective in the long term. The ecosystem 
has moved from competing with each other on various fronts like product, service etc, to a 
collaborative approach for jointly addressing the challenges and resolving the issues. Having 
built one of the largest MSME databases in the country with 3.5 billion data points for 500k 
MSMEs by evaluating 1 million+ MSME applications, Lendingkart has taken the next step of 
collaboration across the financial services ecosystem which is a digital framework that integrates 
all the stakeholders via a common platform.  
 
“Lendingkart has invested in technological advancements to enable E2E digital experience in MSME lending 
by productizing all aspects of lending – origination, evaluation, onboarding and collections” 
 



 
 
Lendingkart ‘2gthr’ platform is going to power entire ecosystem through its E2E capabilities 
of: 

• ‘2gthr’ - provides end-to-end asset servicing journeys for financial institutions, ensuring 
a seamless and friction free onboarding capabilities for Banks and NBFCs to scale their 
lending operations to MSMEs across the country and leveraged Lendingkart enhanced 
loan management capabilities with following platforms 

• ‘xlr8’ - Origination engine enabling real time sourcing, approval and instant payouts, 
providing single window access to monitor service status 

• ‘Cred8’ - Credit Intelligence platform providing MSME credit score based on LK 
proprietary underwriting model for a collaborative digital ecosystem to extend financing 
across industries and geographies and customer segments 

• ‘Atom’/Zero Touch’: Entire customer journey modularized via micro-processes for 
providing a seamless customer experience and reducing the turnaround time and 
increasing the coverage of MSMEs being serviced 
 

LK is well placed to act as the “perfect bridge” between the internet companies having scores 
of B2B MSME customers and lenders with large balance sheet looking to penetrate this 
segment and is is among the very few FinTech’s globally to provide E2E capabilities from 
customer acquisition to collections via its digital platform products. 

 
Customer Experience: 
As of Mar 2021, Lendingkart has evaluated more than 8 lakh loan applications across 2,000+ 
locations pan India. The customer can conveniently reach Lendingkart either through mobile 
or internet 24x7, delivering seamless customer experience. Lendingkart has have brought credit 
access to more than 1.3 lakh customers across the country, making Lendingkart a Fintech with 
largest geographical digital footprint. Current credit model has the ability to risk classify an 
application into 5 risk categories and objectively determine amount eligibility based on risk 
profile. Better prediction of amount eligibility has resulted in disbursal allocation to good 
customers over time. ~40% customers are going through “Zero Touch” process with 75% 
TAT reduction; various developments in place to increase coverage and reduce TAT to 24 days 
for E2E disbursement. Account aggregator ecosystem will further fast track LK’s mission to 
score each and every MSME in the country through cash-flow / alternate data models. 
 
 



 
 
 
Business Performance: 
In context of business growth, the Company maintained its performance with following key 
highlights: 

• 17,000+ new business loans booked during the year amounting to Rs ~1100 Crores 
• Assets under management (AUM) Rs 2,465 Crores, well diversified portfolio 
• Company clocked ~Rs 500 Cr as revenue in FY21, withstanding the pandemic impacts 

owing to strong portfolio and high performing metrics 
• Secured an upgrade in Credit rating to A-/ Stable Outlook from Infomerics credit rating 

agency during peak pandemic situation 
• Entire eligible portfolio covered under Credit Guarantee Scheme (CGTSME) of Central 

government, providing 75 % cover on the defaulting loans 
• Maintained 3x provision buffers over and above regulatory minimum to ensure clean 

quality loan portfolio 
• Nationwide collections presence with more than 550 collection agents and 51 collection 

agencies with all Lendingkart agents having access to mobile applications with live 
tracking feature. 1 collection agent for every 100 loans which is best in the industry 

• Demonstrated ability to raise debt capital, raised ~5K crore from more than 80 pedigree 
counterparties 

• Well diversified Board including directors with decades of experience in Risk, Credit, 
Technology, Treasury and Regulatory. Ex-CGM In-charge of NBFC department ~36 
years RBI experience as Independent Director 

• Largest Co-lending platform in last 18 months with successful onboarding of 7 large 
banks/ NBFCs and several more in the pipeline with large, sanctioned credit lines of 
more than 1500 Crores. 
 



 
 
 
With the strong focus on strengthening the platform offerings, Lendingkart is poised to go 
above and beyond to achieve its objective of closing the credit gap for MSMEs in the true 
sense- acting as a bridge between all associated stakeholders. This is especially borne out by the 
name of the platform 2gthr – which imbibes collaboration at its very core. This is possible by 
digitization, minimizing the manual interventions and providing value added information to all 
in the least possible amount of time and effort. Lendingkart has been the pioneer to create a 
co-lending financing digital journey for this segment enabling them to get credit at the lowest 
possible interest rates. The combination of all three well-tuned platforms is a force to reckon 
which is enabling Lendingkart to be the market leader and lender of choice for our customers. 
I would like to thank shareholders, fellow Lendingkart-ians, our partners and lenders and all 
other stakeholders for their support, belief and commitment to us during the difficult last year. 
Hope to continue to build Lendingkart to be a company we are all proud of.  
 
Wishing all of you a safe year ahead. 
 
 
Sd/- 
Harshvardhan Lunia 
Chairman & Managing Director 






















































































































































































































































































